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ISO 20022 - Certified Lead Auditor - Certification Overview

The ISO 20022 — Certified Lead Auditor certification validates an individual’s expertise in auditing
financial messaging frameworks based on the ISO 20022 standard. This certification demonstrates a
comprehensive understanding of ISO 20022 concepts, governance, message models, and
implementation guidelines, along with the ability to plan, conduct, report, and follow up on audits in
accordance with recognized auditing principles. It is designed for professionals responsible for assessing
compliance, effectiveness, and readiness of ISO 20022 implementations across financial institutions and

market infrastructures.

Certified Lead Auditors are equipped with the skills to evaluate organizational processes related to ISO
20022 adoption, including data quality, message translation, interoperability, risk management, and
regulatory alignment. The certification emphasizes practical auditing competencies such as audit
planning, stakeholder engagement, evidence collection, nonconformity identification, and corrective
action assessment. It also ensures that candidates can lead audit teams, manage audit programs, and

communicate audit outcomes clearly to senior management and regulators.

Holding the ISO 20022 — Certified Lead Auditor credential demonstrates professional credibility and
commitment to global financial messaging standards. It supports career advancement for auditors,
compliance professionals, payment specialists, and consultants involved in payments modernization
and financial transformation initiatives. The certification assures employers and clients that the holder
possesses both the technical knowledge of ISO 20022 and the leadership capability to conduct

independent, objective, and value-adding audits in complex financial environments.

Target Audience

« Internal and external auditors involved in payments, clearing, settlement, and financial messaging
audits

« Compliance and risk management professionals responsible for regulatory and standards adherence

« Payments, cash management, and transaction banking specialists supporting ISO 20022 migration
programs

« Quality, governance, and assurance professionals overseeing financial systems and data standards

- Consultants and advisors providing ISO 20022 implementation, gap assessment, and readiness services

« IT, systems, and enterprise architects involved in financial messaging platforms and integration

* Project and program managers leading ISO 20022 transformation and modernization initiatives

« Professionals seeking to lead audit teams and manage ISO 20022 audit programs within financial

institutions

What Modules are covered?

Module 1 - Introduction to ISO 20022 and Financial Messaging Standards
« Overview of ISO 20022 framework and objectives

 Key components: business processes, message models, and data dictionary
« ISO 20022 governance, registration, and change management

« Comparison with legacy messaging standards (e.g., MT)

Module 2 - ISO 20022 Implementation and Compliance Requirements
« ISO 20022 adoption drivers and regulatory expectations

» Message usage guidelines and market practice requirements

« Data quality, interoperability, and translation considerations

« Common implementation risks and challenges

Module 3 - Auditing Principles and Lead Auditor Responsibilities
- Audit concepts, types, and lifecycle

* Roles and competencies of a Lead Auditor

- Audit ethics, independence, and professional conduct

« Managing and leading an audit team

Module 4 - Planning and Conducting ISO 20022 Audits

« Audit program and audit plan development

- Defining audit scope, objectives, and criteria

« Audit techniques: interviews, sampling, and evidence collection

« Assessing controls, processes, and documentation

Module 5 - Testing Procedures, Documentation, and Compliance
« Identifying nonconformities and observations

* Root cause analysis and risk-based findings

« Audit reporting structure and communication of results

« Evaluating corrective and preventive actions

Module 6 - Continuous Improvement and Certification Examination
* Follow-up audits and continual improvement practices

« Aligning I1SO 20022 audits with organizational strategy

* Lessons learned and audit performance evaluation

« Certification examination and case-based assessment
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