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                                          Course Outline

What Modules are covered?

1) Fundamental quality principles and concepts

2) Planning a QMS based on ISO 9001

3) Implementing a QMS based on ISO 9001

4) Quality management best practices based on ISO 9001

5) Performance evaluation, monitoring and measurement of a QMS based on ISO 9001

6)Continuous improvement of a QMS based on ISO 9001

7) Preparing for a QMS certification audit
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