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                                          Course Outline

What Modules are covered?

1) Annex SL framework

2) Structure & Overview of ISO 9001:2015

3) Changes in ISO 9001:2015 as a result of adoption of Annex SL

4) Quality Management Principles

5) Audit definition/types/principles

6) ISO 19011 Vs ISO 17021

7) Audit Planning & preparation

8) Audit Tools & Techniques

9) Audit Performance

10) Recording & Reporting Non Conformities

11) Audit report preparation

12) Corrective Action & audit follow-up

13) Surveillance audits
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