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What is the primary objective of ISO 9001:2026?

A. To establish environmental controls

B. To improve information security

C. To ensure consistent quality in products and services
D. To manage occupational health and safety

Answer: C. To ensure consistent quality in products and services

Which quality management principle focuses on understanding and
meeting customer requirements?

A. Evidence-based decision making

B. Customer focus

C. Relationship management

D. Improvement

Answer: B. Customer focus

What does “risk-based thinking” in ISO 9001:2026 encourage
organizations to do?

A. Eliminate all business risks

B. Identify and address risks and opportunities proactively

C. Focus only on financial risks

D. Avoid all operational changes

Answer: B. Identify and address risks and opportunities proactively



Which of the following is a responsibility of a Lead Auditor?
A. Approving financial statements

B. Conducting employee recruitment

C. Managing and leading the audit process

D. Developing marketing strategies

Answer: C. Managing and leading the audit process

Why is an audit checklist prepared before conducting an audit?
A. To reduce audit duration only

B. To ensure a systematic and consistent audit approach

C. To replace audit evidence

D. To eliminate the need for interviews

Answer: B. To ensure a systematic and consistent audit approach

During an ISO 9001:2026 audit, which technique is commonly used to
gather audit evidence?

A. Guesswork

B. Interviewing employees and reviewing records

C. Ignoring documented procedures

D. Making assumptions

Answer: B. Interviewing employees and reviewing records

What is a nonconformity in an ISO 9001:2026 audit?
A. A successful audit outcome

B. Compliance with customer requirements

C. Failure to meet a specified requirement

D. An approved quality objective

Answer: C. Failure to meet a specified requirement



