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(Q) Within ISO/IEC 17025 international standard, what does ‘may’ indicate? 

 

 A) A requirement 

 B) A recommendation 

 C) A permission 

 D) A possibility or capability 

 

Answer: C 

 

(Q) ISO/IEC 17025 requires that management reviews: 

 

 A) must be held at least annually 

 B) must take place in a meeting attended by top management 

 C) are chaired by the Quality Manager 

 D) determine whether current policies are effective in helping the organization 

to achieve its objectives 

 

Answer: D 

 

(Q) ISO/IEC 17025: 

 

 A) requires that every item of measurement and test equipment is calibrated 

 B) requires all measuring equipment to carry clear calibration labels physically 

on it 

 C) allows non-calibrated equipment to be used for indication purposes (e.g. 

electric light bulb test) 

 D) requires regular eye tests for all personnel carrying out visual inspection 

 

Answer: C 
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(Q) According to ISO/IEC 17025: 

  

 A) all methods shall be fully validated by the laboratory 

 B) method validation or verification is not required for methods published by   

reputable external organisations (e.g. ISO, ASME, ASTM etc.) 

 C) all methods shall be validated using traceable reference standards 

 D) non-standard methods are required to be validated 

 

Answer: D 

 

 

(Q) What does ‘PDCA’ stand for? 

 

 A) Plan, Do, Check, Act 

 B) Plan, Design, Confirm, Action 

 C) Plan, Do, Critique, Appraisal 

 D) Prepare, Do, Critique, Analyse 

 

Answer: A 

 

 

 

(Q) Where the evaluation indicates that the nonconforming work could reoccur, 

or that there is doubt about the conformity of the laboratory operations within 

its own management system, the laboratory shall … 

 

 A) implement corrective action 

 B) complete a written detailed report 

 C) raise an issue log 

 D) escalate to UKAS 

 

Answer: A 
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(Q) What can compromise impartiality within a laboratory? 

 

 A)  Business relationships between the laboratory and the client  

 B) Financial pressures 

 C) Pressures from personnel 

 D) All of the above 

 

Answer: D 

 

 

Within ISO/IEC 17025, ‘impartiality’ is defined as; 

 

A) ‘presence of objectivity’ 

B) ‘equal treatment to all evidence provided’ 

C) ‘unbiased to results presented’ 

D) ‘free of judgement’ 

 

Answer: A 
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