
   

      

Sample Exam 

Exam Name: ISO/IEC 17020:2012 - Certified Lead Implementer 

Exam Code:  ISO-IEC-17020-CLI 

 

1. Which scenario most clearly violates the principle of impartiality as 

defined in ISO/IEC 17020:2012? 

A. An inspection body refusing an inspection due to lack of competence 

B. A Type A inspection body providing consulting services to an inspected 

client 

C. A Type C inspection body conducting internal and external inspections with 

safeguards 

D. An inspection body maintaining confidential inspection reports 

Correct Answer: B 

 

2. The primary reason ISO/IEC 17020:2012 differentiates inspection 

bodies into Type A, B, and C is to: 

A. Define technical inspection methodologies 

B. Address differences in legal ownership structures 

C. Manage risks related to independence and conflicts of interest 

D. Establish different accreditation fees 

Correct Answer: C 

 

3. Which requirement best demonstrates that ISO/IEC 17020:2012 

extends beyond technical competence? 

A. Calibration of inspection equipment 

B. Use of standardized inspection checklists 

C. Clearly defined organizational roles and responsibilities 

D. Application of sector-specific inspection methods 

Correct Answer: C 

 



   

4. A Type B inspection body must primarily demonstrate which of the 

following to maintain compliance? 

A. Complete legal independence from its parent organization 

B. Separation of inspection activities from inspected operations 

C. The ability to inspect external clients 

D. Accreditation under multiple ISO standards 

Correct Answer: B 

 

5. Which element of the management system most directly supports 

traceability and accountability in inspection activities? 

A. Personnel training programs 

B. Risk-based thinking 

C. Control of documented information 

D. Environmental condition monitoring 

Correct Answer: C 

 

6. During accreditation, the on-site assessment is primarily intended to: 

A. Validate inspection results issued to clients 

B. Verify implementation of documented procedures 

C. Replace internal audits 

D. Approve inspection pricing structures 

Correct Answer: B 

 

7. Which situation best illustrates effective control of nonconforming 

work under ISO/IEC 17020:2012? 

A. Ignoring minor deviations to maintain operational efficiency 

B. Documenting deviations and implementing corrective actions 

C. Reassigning inspectors without investigation 

D. Revising inspection scope without records 

Correct Answer: B 

 


