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(Question) In ISO 9001:2008, your company must :- 

 

A) Identify the processes and calibrate the measuring devices 

 

B) Identify the processes and calibrate the measuring equipment 

 

C) Determine the processes and calibrate/verify the measuring equipment 

 

D) Determine the processes and verify the measuring equipment 

 

Answer: B 

 

 

(Question) In what clause is the requirement for conducting Internal Audit 

specified? 

 

A) Quality Management System 

 

B) Product Realization 

 

C) Product Initiation 

 

D) None of the above 

 

Answer: D 
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(Question) An authentic audit programme requires: 

 

A) All the auditors to have been nominated by their HODs 

 

B) Q A personnel to carry out the audits 

 

C) Auditing by a third party at least annually 

 

D) Endorsement/Approval of top management for an independent and 

formal audit 

 

Answer: D 

 

 

(Question) Regularly scheduled audits should be implemented when:  

 

A) Significant changes are made in functional areas of the quality system 

such as a major reorganisation 

 

B) It is suspected that service to customers is in jeopardy due to quality 

system nonconformities 

 

C) Review indicates that previously unsuspected areas of the organisation 

may be contributing to problems 

 

D) Any of the situations above arises 

 

Answer: D 
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(Question) In preparing for an audit, one of the key 

points in an audit team selection is: 

 

 

A) Selecting all qualified Lead Assessors 

 

B) Ensuring one of the auditors is in a senior management position 

 

C) Selecting auditors who are independent of the area to be audited. 

 

D) Having the team leaders choose the people they like to work with 

 

Answer: C 

 

 

(Question) The organization shall conduct the Management Review at least 

once a year. 

 

True  

 

False 

 

Answer: B 

 

 

(Question) The scope of the quality management system needs to be 

available and be maintained as documented information. 

 

True  

 

False 

 

Answer: A 

 


