
   

      

Sample Exam 

Exam Name: ISO/IEC 17020:2026 Certified Internal Auditor 

Exam Code:  ISO/IEC-17020-CIA 

According to Type A inspection body requirements, the inspection body 

shall be independent of: 

A) Only the client 

B) The parties involved 

C) The public in general 

D) Only the regulatory authority 

Answer: B 

 

Which activity is PROHIBITED for a Type A inspection body and its 

personnel? 

A) Exchanging technical information with the client for clarifying requirements 

B) Purchasing inspected items for personal use by personnel 

C) Engaging in the design, manufacture, supply, installation, purchase, 

ownership, use or maintenance of the item inspected 

D) Purchasing items necessary for operations of the inspection body 

Answer: C 

 

A Type A inspection body shall NOT be: 

A) A part of a legal entity that is engaged in activities of the item inspected or 

similar competitive items 

B) Linked to a separate legal entity engaged in such activities through common 

ownership where owners can influence inspection outcome 

C) Both A and B 

D) None of the above 

Answer: C 



   

As per 8.6.2, while planning the internal audit program, the inspection 

body must consider: 

A) Only the results of previous audits 

B) Importance of inspection activities, changes affecting the inspection body 

and results of previous audits 

C) Only the frequency and methods 

D) Only the audit criteria 

Answer: B 

 

Who shall perform internal audits according to ISO/IEC 17020? 

A) Any available personnel 

B) Personnel knowledgeable in inspection and auditing, who do not audit 

their own work 

C) External auditors only 

D) The personnel responsible for the area audited 

Answer: B 

 

After an internal audit, what is the required action? 

A) Only retain records as evidence 

B) Report results to relevant management and personnel responsible, 

implement corrections/corrective actions without undue delay and identify 

opportunities for improvement 

C) Directly go for management review without reporting 

D) Only identify opportunities for improvement 

Answer: B 

 


