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Sample Exam

True or false: You can certify your company for social responsibility after
meeting the requirements of the ISO 26000

A) True
B) False

Answer: False

Which of the following state is associated with being answerable for decisions
and activities to the organization's governing bodies, legal authorities and,
more broadly, its stakeholders?

A) accountability
B) consumer
C) customer
D) environment

Answer: A

Entity or group of people and facilities with an arrangement of responsibilities
and authorities can be defined as?

A) consumer

B) customer

C) environment

D) organization

Answer: D
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Action of an organization to meet a demand or need can be defined as?
A) Opportunity

B) Service

C) Product

D) Repository

Answer: B

True or False: Value Chain defines the entire sequence of activities or parties
that provide or receive value in the form of products.

True
False

Answer: True
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