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Sample Exam

1) Who is responsible in coordinating the provisioning of care and support
services to individuals in various healthcare settings?

A) Health Care Manager
B) Nursing Assistant

C) Medical Assistant

D) Health Care Analyst

Answer: A

2) Which of the following activity is associated in evaluating the physical,
mental and social requirements of clients?

A) Client Assessment

B) Advocacy

C) Client Coordination

D) Monitoring and Evaluation
Answer: A

3) Which two of the following are responsibilities of a Health Care Manager?

A) Client Assessment

B) Medical Marketing

C) Client Review Evaluation
D) Monitoring and Evaluation

Answer: AD
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4) True or False: Health Care Managers should possess the critical qualities of
empathy and compassion as they assist those undergoing physical or emotional
challenges.

True
False

Answer: A

5) Healthcare services are delivered to individuals and communities through
critical roles played by healthcare systems and settings.

True
False

Answer: A

6) Which of the following system represents an organized collection consisting
primarily of necessary service providers such as hospitals or clinics alongside
other critical resources?

A) Healthcare Governance

B) Healthcare Rules

C) Healthcare Policy

D) Healthcare System

Answer: D
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