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1. What is the primary purpose of a Quality Management System (QMS)?
A) To comply only with government regulations

B) To ensure continuous improvement, customer satisfaction, and operational
efficiency

C) To increase profits without focusing on quality

D) To replace leadership in decision-making

Answer: B

2. ISO/TS 29001 was specifically developed for which industry?
A) Automotive

B) QOil, gas, and petroleum

C) Pharmaceuticals

D) Information Technology

Answer: B

3. Which principle is central to ISO/TS 29001, emphasizing proactive
prevention rather than reactive problem-solving?

A) Process approach

B) Risk-based thinking

C) Supplier collaboration

D) Documentation control

Answer: B



4. The evolution of ISO/TS 29001 included alignment with which
standard?

A) ISO 14001

B) ISO 9001

C) ISO 45001

D) ISO 27001

Answer: B

5. Which of the following is NOT a benefit of ISO/TS 29001 certification?
A) Improved operational efficiency

B) Enhanced customer satisfaction

C) Guaranteed profit increase

D) Strengthened reputation and credibility

Answer: C

6. In ISO/TS 29001, what is the main purpose of documentation?

A) To create bureaucracy

B) To record processes, procedures, and responsibilities for consistency and
compliance

C) To replace training programs

D) To reduce communication between departments

Answer: B

7. Which concept emphasizes understanding and managing interrelated
processes to improve organizational efficiency?

A) Risk-based thinking

B) Process approach

C) Continuous improvement

D) Supplier evaluation

Answer: B



