GAQM

Global Association for Quality Management

Exam Name - Certified Information Technology Manager (CITM)®

Exam Code - CITM-001

Sample Exam

(Question): Organizations are linked extensively to increase (Choose two)

A): Reduce Cycle Times
B): Increase Cycle Times
C): Improve Accuracy
D): Increase Capability
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(Correct): A,C

(Question): True or False: Temporary work groups may include employees of
customers, suppliers or partner corporations.

(A): True
(B): False

(Correct): A
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(Question): How many trends have drastically altered the way organizations use
technology?

(A): Six
(B): Seven
(C): Eight
(D): Five

(Correct): A
(Question): True or False: Managers today make Information Technology an
integral part of their jobs.

(A): True
(B): False

(Correct): A

(Question): Which two management department's are responsible for the success
of information processing? (Choose two)

(A): Stakeholders Management

(B): Top Management

(C): Middle Management

(

D): Bottom Level Management

(Correct): B,C
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(Question): Information can be defined by which two entities that reduces
uncertainty? (Choose two)

(A): Tangible
(B): Intangible
(Q): Static

(D): Dynamic

(Correct): AB

(Question): True or False: Information derived from processing transaction
reduces uncertainty about a firm's order backlog or financial position.

(A): True
(B): False

(Correct): A

(Question): Processed or Meaningful data can be defined as __

A): Metadata
B): Information
C): Raw Data
D): Artifacts
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(Correct): B
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(Question): Which two factors are important while considering Interpreting
Information? (Choose two)

(A): Personal

(B): External

(C): Situational

(D): Financial

(Correct): A,C

(Question): True or False: Important decision may require more care in analyzing

data.

(A): True
(B): False

(Correct): A

(Question): Who looks for quantitative information?

(A): Analytic Decision Maker
(B): Heuristic Decision Maker

(Correct): A
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