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                  ISO 20000 - ITSM Certificate

                

                 $100.00 $120.00 

                
                  Duration of exam

                  The total duration of the exam is 1 hour (60 Minutes)

                

                                
                  
                                        add to cart
                  

                

                
                  The ISO 20000 standard was formerly known as BS 15000 and is aligned with the process approach defined by the IT Infrastructure Library (ITIL)® from the United Kingdom Office of Government Commerce (OGC).

                

                
                  Share this Exam

                  	
	
	
	


                

              

            

          

        

      

    

  


































        

















    
    
    
    
    
    
    
    
    
    
    
    
    
    





